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Agentic Al in Customer Support

A Game-Changer for 2025

What Makes Al Agentic?
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Learns and evolves from feedback
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Context-Aware

Understands user intent and

environment ! )

Agentic Al # Generative Al: GenAl creates content. Agentic Al takes
initiative, executes tasks, and drives outcomes

Key Areas Where Agentic Al Is Reshaping
Customer Support

Customer Support Area How Al Agents Are Transforming It

Analyzes usage trends to predict and
prevent customer issues.

Proactive Support

|ldentifies and mitigates risks before

Predictive Escalations , i
tickets are raised

Surfaces relevant insights instantly through

Knowledge Discover :
d Y contextual understanding

Powers bots that resolve queries more

Self-Service ,
accurately and efficiently

Provides next-best action recommendations in

Agent Assistance :
real time to support agents

Stats That Speak Volumes

80% of routine support tasks will be handled autonomously by 2029 (TechMonitor)

56% of customers expect bots to hold natural conversations by 2026 (Zendesk)

Real Impact: Before vs After Agentic Al

I Metric I I Traditional Support I With Agentic Al

Issue Resolution Slow and reactive Faster and proactive
Escalations Frequent and hard to predict Minimized with early detection
Agent Workload High and repetitive support requests Streamlined and more focused
Knowledge Access Manual and time-consuming Instant and contextual

Future-Proofing Customer Support

Agentic Al is redefining support by automating the routine, amplifying agent potential,
and delivering faster, more personalized resolutions—turning customer service into

a strategic growth driver.
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