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About Flexera

FF‘" Industry @ Headquarters Founded
dig Software Development NS Itasca, lllinois, US ’%‘, 2008

Flexera delivers SaaS-based IT management solutions to help enterprises accelerate their digital transformation and
multiply the value of their technology investments.

Prologue

Flexera utilized a dedicated Khoros-powered community to facilitate customer self-help. With the community’s
growth, the management identified a pattern of recurring and mundane inquiries that were impacting their
self-service initiatives.
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Enter SearchUnify

Problem Statement

Community members/users had to hop from one
platform to another as the enterprise content
was spread across multiple channels like Khoros
community, documentation, corporate site, etc.

Problem Statement

Limited search intent processing adversely
impacted search relevance and users sometimes
ended up with irrelevant results. This hurt the
overall self-service experience.
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Solution

Enabled federated search experience with 55+
native connectors. Real-time crawling of disparate
KBs to make scattered information accessible right
within the Flexera community

Solution

ML algorithms factored in users’ data across
touchpoints to amplify relevance. Refined the
support experience by introducing versioning for
results with the same title. Enabled relevant facets
and search tips, thereby improving conversions.
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Forum
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Product Category
FlexNet Manager
AdminStudio
Flexera One

App Broker

Data Platform
Spider

Foundation / CloudScape
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How to Configure SVM SSO with Azure

hetps://community. flexera.com/t5/Software-Vulnerability w-to-Config - /ta-p/189266
raslam,

S50 configuration section.canfiguration.from SVM > Configuration > Settings > Single Sign-On > Service Provider CanfigurationSummary This article will help our SUM

customers with how they integrate the Azure SO with....
Author Name raslam Created Date 4/23/20212:36 PM

Configure Single Sign-On (SSO)

https://docs.flexera.com/svm/Content/helplibrary/Configure_Single_Sign_On__SSO_.htm
Configure Single Sign-On {§S0) Note « The following information is unigue to the single sign-on vendorClick Create New App to create a new Okta SSO app. 4 Assign Software

Vulnerability Research users to the Okta SS0 app.Add Software Vulnerability Research users to the Okta $S0 account. 11.Setting up Okta (SAML 2.0) to use as a single sign-on (.

How to Configure SVM SSO with Azure m
https://community. flexera.com/t5/Software-Vulnerability-Mancger/How-to-Configure-SVI4-SS0-with-Azure/ta-p/189266

raslam,

§s0 i iion scction i ion.from SVM > Confi ion > Settings > Single Sign On > Service Provider ConfigurationSummary This article will help cur SYM

customers with how they integrate the Azure $80 with....

Author Name raslam Created Date 4/23/20212:36 PM
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Problem Statement

The self-service community had limited user and ideas engagement.

@ Solution

Provided knowledge teams with real-time, actionable insights into search and content performance to bridge the
gap between user behavior and content consumption.
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The SearchUnify Impact
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helped us solve our data source problem. Many companies face issues with having “one
single source of truth” and SearchUnify solves that by
so that Flexera’s customers and partners can use our community platform
to find search results across muiltiple channels and find solutions quicker and more efficiently.

Austin Grimes
Senior Digital Community Manager
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SearchUnify is a leading unified cognitive platform for elevating self-service and customer support
outcomes with a suite of next-gen Al-powered products. To request a demo, visit here

www.searchunify.com
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