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COGNITIVE SEARCH FOR KNOWLEDGE MANAGEMENT

Data is growing at an unprecedented rate. To accommodate it, companies of all sizes have adopted on-premises and
cloud-based tools. But this very solution has birthed the problem of data silos in enterprises, with no streamlined way

to access information trapped in different knowledge bases. Cognitive search solves a multitude of problems related

to knowledge management, without compromising data security.

WHAT OUR
CUSTOMERS

SAY

“ With SearchUnify, we can boost discovery for the most relevant content using Al-powered

auto tuning and so that's one of the beauties of SearchUnify that as people perform searches,

Knowledge Manager, Rubrik, Inc.

Cognitive search propels seamless knowledge
discovery by creating a central index of
enterprise-wide information. Out-of-the-box
connectors and a universal APl connects

all your knowledge repositories, helping

employees be more efficient.

Cognitive search considers behavioral
analytics, access permissions, search history &
user role to deliver personalized results. For
instance, for the same searched query, a
developer and a community manager will be

shown different results on the first page.

When users search a specific query, Al
automatically recognizes and displays SMEs
by understanding their digital blueprints so
that your employees can easily connect with
the right person. This empowers employees to

make the right call on important issues.
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SearchUnify will learn and tune to provide those responses as fast as it can. ,,

Identify what users are looking for and also

what they aren’t finding with search analytics.
Knowledge managers can tweak old KB articles
based on clickstream analysis and also create new

ones so that users get all the answers, eliminating

any gaps.

As a knowledge manager, you might want to
boost certain knowledge articles. Cognitive search
enables you to manually tune content based on

a variety of factors such as keywords, content
sources, date created, etc. to improve relevancy

and self-service success.

Make knowledge creation a part of your
employees'’ lives with KCS Enabler, an app that
auto-populates help articles on a pre-defined
template once an issue has been resolved.
Improve knowledge base with reports that detail

the usage & top contributors of these KB articles.
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A Closer Look at SearchUnify

Search All Content at One Place for Higher Productivity Al-Powered Relevance for Greater Engagement

z, > Q Company Lead Nurture Process Search
g E
%’ . - .

Q Setting authentication security Search Advanced Search Showing page 10f 14 of 158 results (0.46 seconds). Wi [l Relevance v

Advanced Search Showing page 10f 14 of 158 results (0.46 seconds). W [I Relevance v iE EE ' 1
Ly @ DOCUMENEAtion 2048 =« o oo
Steps to set authentication How to set up email
Documentation 2048 . Discussions 349 .
Bloas e You can configure additional . sequence for lead nurturing
@ Di:ussions o authentication security for admin... It is a practice of following up with the (20)
h XS 1.4P 77 H N . —A—
JIRA u leads in a consistent and logical manner...
XS 1.4P 77 @j& se::.:ngt‘:lp :yvo-factor [ ke articies ]
@ iz - zu ! entlca t|.or.\ ) ; 4 Accessing the Lead Nurture Process (2D
- nable automatic sign-on using operating S . . .
systemn credentials or a Single Sign-On... Log into your accoun't, and na\'llgate to th.e Adml[\
Console. In the left sidebar, click Enterprise Settings...
~ </ |- J
Identify SME'’s for Accelerated Decision Making Bridge Knowledge Gaps with Rich Search Analytics
(a .
| Sear = hUnlfy' Help | Darkmode G | £ Admin v
Ask The Experts | ‘ L
—— = sea I'Ch Analytics Select User Select Search Client Date range
. View search data filtered by users All M Help Center M 2017-11-01-2018-11-31 ¥
and search clients
Overview Conversion Content Gap Analysis
- ~ Tim Conan Unsuccessful Searches Download Report Articles that failed to deflect cases
- - - t Data Security Expert
—— J 400 . .
. Article No. of clicks
— L 200 190
Vi \\ How to deal with data recovery 42
- [ fail issues
2 ) w~" ¢
- . - 50 Changin.g data IP address for 24
P — - 2019/10/23 2019/M/20 2019/12/30 2020/01/23 secure signon
Leo Walter
Information Security Officer [l Searches With NoResult [l Searches With No Click
. J/ - J
Supported Platforms
madcap Adobe
salesforce Khoros % E:}Sha rePoint Experience
Manager
L/ Wy, oo Killi
&) WorDPRESS L endesk LS Byrémics 365 @ mindtouch = SKilljar

X Confluence .';" SlCICk servicenow & Google Drive YOII

)

higher N
‘} Dropbox e Drupal Lﬁl Iogic E\Istackoverflow And more...

About Us

SearchUnify is a unified cognitive search platform that revolutionizes information discovery, fuels an insights engine, and makes for a robust
platform for Al-based apps like customer-facing and agent-assist chatbots. Its Al powers relevant and personalized search results for customers,

prospects, and multiple teams across verticals including high-tech, e-commmerce, banking, insurance, pharmaceuticals, and education.
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